
1

Paulita Chartier

February 28, 2017 Press Release

Waitr Comes to Your Desktop
In addition to ordering by smartphone, customers 
can now order their meals using Waitr’s newly 
designed website

Waitr, a premier mobile app providing on-demand 
restaurant ordering, delivery and carryout, 
today announced that web ordering is available 
immediately through its newly designed website at 
www.waitrapp.com. The long-requested function 
allows customers a new way to connect with Waitr. 

Web ordering enhances the mobile app by 
providing an option for users who don’t have 
a smartphone to be able to use Waitr. “Our 
restaurant partners wanted the function. In fact, 
on their websites, our restaurant partners have 
the option to choose to use Waitr,” said Nichole 
Barnum, Product Manager at Waitr.

The mobile app and the web browsing platforms 
are mirror images of one another. The desktop 
version has all the features of the smartphone 
version in addition to allowing customers to learn 
more about Waitr, apply for positions and check 
out The Waitr Blog, for instance.

“One of the things our customers will really 
enjoy is a cool feature that demonstrates the 
symbiosis of the web and phone app,” said 
Brady Higginbotham, Technical Lead of Frontend 
Software Engineering. He explained, “The 
customer can start the order on the platform and 
finish it on the other. This really facilitates group 
orders, say, in an office setting.”

The company expects the addition of website 
ordering to increase business exponentially. “We 
are already experiencing double-digit month-over-
month growth with our current mobile application,” 
said CEO and Chief Waitr Chris Meaux. “With the 

addition of web ordering, we expect that growth to 
continue and accelerate. Our restaurant partners 
and app users have been asking for a website 
version of Waitr since the day we launched, and 
we are excited to offer this to our community. 
We’ve staffed up and can handle what promises to 
be many more orders.” 

Waitr is among the fastest-growing and most 
pioneering on-demand food app companies in 
the U.S. It stays committed to helping restaurant 
operators grow their businesses by providing 
robust data and technology to reach new 
customers. With more than 1,300 restaurants in 
the network and hundreds of thousands of users 
on the platform, Waitr is uniquely positioned to 
help restaurants expand their business and deliver 
the best experience to the consumer. 

For additional information on Waitr, visit www.
waitrapp.com.  Waitr can also be found on:

Twitter:  twitter.com/Waitrapp

Facebook:  facebook.com/waitrapp

Instagram:  instagram.com/waitrapp

ABOUT WAITR: Established in 2013 in Lake 
Charles, Louisiana, Waitr is the premiere 
Restaurant Technology Platform. Our mission is 
to develop the local food culture for communities 
across the United States. Waitr enables restaurants 
to reach new markets with affordable, frictionless 
ordering. Our app introduces users to fantastic 
local food and a dining experience like none other. 
Waitr is available on iPhone and Android devices 
and your web browser. It’s free to download. Waitr 
is the most convenient way to discover, order and 
eat great local food from fabulous restaurants.
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